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Our Ref: 7912/14
9 December 2014
Dear

Re: Request under the Freedom of Information Act 2000 (FOIA)

Thank you for your request for information, which was received by the Nottinghamshire
Office of the Police and Crime Commissioner on 12 November 2014.

INFORMATION REQUESTED

| was wondering if you are able to send me details of any market research projects that you
typically commission (eg Feel the difference, neighbourhood surveys, victim satisfaction,
citizen insight, consultation etc). Could you also provide details of whom (eg job title) within
your organisation might commission these services?

RESPONSE

Under S 1 (1) (a) of the Freedom of Information Act 2000 (FOIA), | can confirm that the
Nottinghamshire Office of the Police and Crime Commissioner does hold the information you
have requested.

Please find below answers to your questions:-

e Police User Satisfaction Surveys conducted by Nottinghamshire Police Key Residents
Surveys, through the Community Safety Partnerships

¢ Annual Residents Survey (Nottinghamshire County Council) and

e Respect Survey (Nottingham City Council / Nottingham Crime and Drugs Partnership)

e Neighbourhood Partnership Plus Surveys - bespoke deep dive into the County's
Partnership Plus Areas as a result of the Review Bespoke victims research into
victims services and domestic violence.

e Budget consultation - through bespoke focus groups targeted at specific groups

e Other key consultation activity to support the Commissioner's Community Consultation
and Engagement Strategy
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The key contact is:

Karen Sleigh

Nottinghamshire Office of the Police and Crime Commissioner
Arnot Hill House, Arnot Hill Park, Arnold, Nottingham, NG5 6LU
0115 8445998

karen.sleigh@nottinghamshire.pnn.police.uk

| would like to take this opportunity to thank you for your interest in the Nottinghamshire
Office of the Police and Crime Commissioner.

Should you have any further enquiries concerning this matter, please write or contact the
Freedom of Information Officer on telephone number 0115 8445998 or e-mail
nopcc@nottinghamshire.pnn.police.uk

Yours sincerely

A/;jff’ Ly

Lisa Gilmour
Business Support Manager
Nottinghamshire Office of the Police and Crime Commissioner
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