	[bookmark: _Hlk125105853]Joint Independent Audit Committee Meeting
Actions arising from previous meetings and progress against action tracker

	
	ACTION
	ALLOCATED TO
	TIMESCALES
FOR UPDATES
	UPDATE

	072
	CFO’s to arrange a meeting to highlight the issues and/or statements on accounts
	Force CFO
	
	To arrange once accounts are finalised – in progress – will be a separate meeting

	075
	DH to examine annual report and decide if amendments to it are needed.
	Mazars
	
	SK confirmed that conclusion was justified – carry forward to next meeting

	Jul 23
078
	Committee to consider if they want a briefing from a Superintendent from a particular department.
	Committee
	
	Chair to liaise with DCC regarding Committee members attending meetings

	Nov 23
080
	DCC to give a Presentation on the governance boards (all ToR’s for the meetings will be made available) and whether DCC has any objection to a committee member attending any meetings (Chair would like to see a Committee member attend each meeting)
	Force - DCC
	
	Force has prepared the attached presentation, and this can be presented to JIAC when required.  

 

	081
	[bookmark: _Hlk152152919]Mazars to look into Performance number 4 within 10 days and issue a draft report on what can be done to improve
	Mazars
	
	

	082
	Mazars to provide feedback regarding the recommendations
	Mazars
	
	

	083
	Force to provide a copy of the race action plan
	Force - ChSupt
	
	https://assets.college.police.uk/s3fs-public/Police-Race-Action-Plan.pdf
Closed

	084
	Force to review Column titles in HMICFRS level 3 report.
	Force – A Froggatt
	 
	Complete.
Closed.  

	085
	[bookmark: _Hlk161918951]Force to provide the Committee the IOPC report on statistics on number of complaints.
	Force
	
	Complete and attached.  


Closed.  

	086
	SR008 – should this be classed as treat?
	OPCC
	
	Closed

	087
	SR0012 – Should this be treat/transfer?
	OPCC
	
	Closed

	088
	Review some of the mitigation levels
	OPCC
	
	In progress

	089
	Force to define what is meant by Target Harden

	Force
	
	Enhancing the security of a building or facility by deterring and delaying threats / making property harder for an offender to access. 
Examples include:
•	Upgrading the locks on doors, windows, sheds and outbuildings,
•	Fitting sash jammers to vulnerable doors and windows,
•	Installation of CCTV and/or security lighting,
•	Using secure passwords to prevent criminals hacking online accounts.
Closed.

	090
	OPCC needs a better description of risk
	OPCC
	
	In progress

	091
	FRS0020 – AF to review if calculation is correct
	Force
	
	Complete.  Closed.  

	092
	OPCC to write to LA with regards as to how they interpret the ToR and how it applies to LA
	OPCC
	March 2024
	CEO met with LA and letter subsequently sent.
Closed.  
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Police Complaints Information Bulletin
Reporting Period: 01 April 2023 - 30 June 2023 (Q1 2023/24)Appropriate Authority: Nottinghamshire


MSF List


Most Similar Force (MSF) Group: Bedfordshire, Essex, Hertfordshire, Kent, Lancashire, Leicestershire, Nottinghamshire, South Yorkshire


About this bulletin
This bulletin presents information about complaints defined under the Police Reform Act 2002 (PRA 2002), as amended by the Police and Crime Act 2017. The legislation came
into effect on 1 February 2020 (4 January 2021 for the British Transport Police).
It sets out performance against a number of measures and compares force results to their most similar force (MSF) group (where applicable) and with the overall result for all forces 
(national).


Contents
Section A1:1: Complaint cases logged and initial handling
Section A1.2: Allegations logged – what has been complained about
Section A1.3: Allegations logged – what has been complained about – top five allegation categories and their subcategories
Section A1.4: Allegations logged – what has been complained about (category) and the situational context of allegations (factors)


Section A2: Allegations timeliness


Section A3.1: How allegations were finalised and their decisions
Section A3.2: Allegation decisions by what was complained about (category)


Section B: Referrals


Section C1: Reviews received
Section C2: Reviews timeliness


Section C3: Decisions on LPB reviews
Section C4: Decisions on IOPC reviews
 
Section D1.1: Complaint cases timeliness outside of Schedule 3
Section D1.2: Complaint cases timeliness under Schedule 3
Section D2.1: Allegation actions – on complaint cases handled outside of Schedule 3
Section D2.2: Allegation actions – on complaint cases handled under Schedule 3


Notes


Acronyms used in this bulletin
Force – year to date force numbers
 
IOPC – Independent Office for Police Conduct
 
Inc. – including
 
Ind – independent investigation
 
Loc – local investigation
 
LPB – local policing body
 
MSF – most similar force
 
Nat. – national
 
No. – number
 
PRA – the Police Reform Act 2002
 
RPRP – reflective practice review process


SPLY - Same period last year


UPP – unsatisfactory performance procedure
 


Notes on this bulletin
Section titles (from Section B onwards) have been renamed following removal of a section.
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This section presents information relating to the force’s contact with customers and their initial handling of the complaint cases. It shows how long, on average, it takes from the customer’s perspective from 
when they made the complaint and the force’s performance of the initial handling from when it received the complaint.
Complaint cases with ‘invalid dates’ have been removed from timeliness measures. Please refer to the performance framework counting rules and calculations on the IOPC website for explanations of customer 
perspective, initial handling and invalid dates.
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Average number of working days to log complaint cases
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Reporting Period: 01 April 2023 - 30 June 2023 (Q1 2023/24)


Complaint cases logged
 


 
Force


 
SPLY


 
MSF Average


 
National


 


Complaint cases logged
Complaint cases logged per 1,000 employees


381
94


364
92


349
71


20,503
81


Appropriate Authority: Nottinghamshire


Please note: average times presented in the above tables are 
rounded to the nearest whole number. In comparison, the charts 
present the exact result. 


.
Reason complaint case recorded under Schedule 3
 


Force
No.


 
%


 


SPLY
No.


 
%


 


MSF Average
No.


 
%


 


National
No.


 
%


 


AA/body responsible for initial handling decides
Complainant wishes the complaint be recorded
Dissatisfaction after initial handling
Nature of the allegation(s) in the complaint


12
15
24
25


16 %
20 %
32 %
33 %


168
12
6


12


85 %
6 %
3 %
6 %


121
12
16
42


47 %
9 %


13 %
31 %


3,253
1,615
921


1,673


44 %
22 %
12 %
22 %


Reasons complaint cases are recorded under Schedule 3 of the PRA 2002
The below table presents the number of complaint cases handled under Schedule 3 of the PRA 2002 (formal handling) and the reasons why.
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Section A1.1: Complaint cases logged and initial handling



https://www.policeconduct.gov.uk/research-and-learning/statistics/police-complaints-statistics
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Calculation


 


Delivery of duties and service


 


Police powers, policies and procedures


 


Handling of or damage to property/ premises


 


Access and/or disclosure of
information


 


Use of police vehicles


 


Discriminatory behaviour


 


Abuse of position/ corruption


 


Individual behaviours


 


Sexual conduct


 


Discreditable conduct


 


Other


 


Total


Force
SPLY
MSF Average
National


50 %
71 %
50 %
54 %


17 %
15 %
21 %
21 %


3 %
1 %
3 %
3 %


2 %
2 %
2 %
2 %


1 %
0 %
1 %
1 %


1 %
2 %
4 %
3 %


1 %
0 %
2 %
1 %


22 %
3 %


16 %
13 %


1 %
1 %
0 %
0 %


1 %
2 %
1 %
1 %


1 %
4 %
1 %
1 %


100 %
100 %
100 %
100 %


This section presents information that shows what people complain about. Allegation 
categories capture the root of the dissatisfaction expressed in a complaint. A complaint 
case will contain one or more allegations and one category is selected for each 
allegation logged.
Please refer to our Guidance on capturing data about police complaints for guidance on 
logging allegations and complaint category definitions.


Section A1.2: Allegations logged - what has been complained about
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.
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procedures


 


Handling of or
damage to
property/
premises


 


Access
and/or


disclosure of
information


 


Use of police
vehicles


 


Discriminatory
behaviour


 


Abuse of
position/


corruption


 


Individual
behaviours
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Total
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SPLY
MSF Average
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1,113
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Reporting Period: 01 April 2023 - 30 June 2023 (Q1 2023/24)
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Appropriate Authority: Nottinghamshire


Allegations logged
 


 


Force


 


SPLY


 


MSF
Average
 


National


 


Allegations Logged
Allegations logged per 1,000 employees


779
193


719
182


794
157


36,667
145


Police Complaints Information Bulletin



https://www.policeconduct.gov.uk/complaints-reviews-and-appeals/statutory-guidance
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This section presents the five 
most commonly recorded 
categories for allegations that 
have been logged.
A complaint case will contain one 
or more allegations and one 
category (and sub-category, 
where available) is selected for 
each allegation logged.
Total % is of the total number of 
allegations logged.
Allegations where the 
subcategory is 'none' are omitted 
from this table.


Police Complaints Information Bulletin


Section A1.3: Allegations logged – what has been complained about – top five allegation categories and their subcategories
Reporting Period: 01 April 2023 - 30 June 2023 (Q1 2023/24)


 
Category
 


.
Subcategory


Force
No.


 
%


 


SPLY
No.


 
%


 


MSF Average
No.


 
%


 


National
No.


 
%


 


Delivery of duties and service Total
Police action following contact
Decisions
Handling of or damage to property/ premises
Disclosure of information
General level of service
Information


Handling of or damage to
property/ premises


Total
Searches of premises and seizure of property
Handling of or damage to property/ premises
Delivery of duties and service


Access and/or disclosure of
information


Total
Use of police systems
Disclosure of information
Handling of information
Accessing and handling of information from other sources


Individual behaviours Total
Police action following contact
Searches of premises and seizure of property
Use of force
General level of service
Unprofessional attitude and disrespect
Lack of fairness and impartiality
Overbearing or harassing behaviours
Impolite language / tone
Impolite and intolerant actions


391
136
107


0
0


116
32
22
0


22
0


13
0
8
1
4


175
0
0
0


50 %
35 %
27 %
0 %
0 %


30 %
8 %
3 %
0 %


100 %
0 %
2 %
0 %


62 %
8 %


31 %
22 %
0 %
0 %
0 %


511
234
42
0
0


198
37
7
0
7
0


12
0
7
5
0


21
0
0
0


71 %
46 %
8 %
0 %
0 %


39 %
7 %
1 %
0 %


100 %
0 %
2 %
0 %


58 %
42 %
0 %
3 %
0 %
0 %
0 %


408
178
71
0
0


102
57
18
0


18
0


17
1


13
2
1


126
0
0
0


50 %
42 %
17 %
0 %
0 %


27 %
13 %
2 %
0 %


88 %
0 %
2 %
4 %


77 %
12 %
6 %


16 %
0 %
0 %
0 %


19,799
8,710
2,575


1
1


6,577
1,935
1,100


3
1,097


0
742
60


496
146
40


4,640
2
1
3


54 %
44 %
13 %
0 %
0 %


33 %
10 %
3 %
0 %


96 %
0 %
2 %
8 %


67 %
20 %
5 %


13 %
0 %
0 %
0 %


0
47
27
8


36
57


0 %
27 %
15 %
5 %


21 %
33 %


0
11
0
6
4
0


0 %
52 %
0 %


29 %
19 %
0 %


0
32
22
27
28
18


0 %
25 %
19 %
21 %
22 %
13 %


4
1,316
623
826


1,220
645


0 %
28 %
13 %
18 %
26 %
14 %


Appropriate Authority: Nottinghamshire


 
Category
 


.
Subcategory


Force
No.


 
%


 


SPLY
No.


 
%


 


MSF Average
No.


 
%


 


National
No.


 
%


 


Police powers, policies and
procedures


Total
Stops, and stop and search
Searches of premises and seizure of property
Power to arrest and detain
Detention in police custody
Bail, identification and interview procedures
Use of force
Evidential procedures
Out of court disposals
Other policies and procedures


134
11
15
34
12
5


39
5
1


12


17 %
8 %
11 %
25 %
9 %
4 %


29 %
4 %
1 %
9 %


109
12
27
6


10
1


42
6
1
4


15 %
11 %
25 %
6 %
9 %
1 %


39 %
6 %
1 %
4 %


166
5


24
28
25
10
45
14
2


14


21 %
3 %


14 %
17 %
14 %
6 %


28 %
7 %
1 %


10 %


7,568
437
920


1,249
1,013
322


2,094
550
121
862


21 %
6 %


12 %
16 %
13 %
4 %


28 %
7 %
2 %
11 %
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Section A1.4: Allegations logged – What has been complained about (category) and the situational context of complaints (factors)


Police Complaints Information Bulletin


Factors


 


Delivery of
duties and


service


 


Police
powers,


policies and
procedures


 


Handling of
or damage
to property/


premises
 


Access and/or
disclosure of
information


 


Use of
police


vehicles


 


Discriminatory
behaviour


 


Abuse of
position/


corruption


 


Individual
behaviours


 


Sexual
conduct


 


Discreditable
conduct


 


Other


 


Total


Arrest
Child protection / CSA / CSE
Covert policing
Custody
Death
Domestic / gender abuse
Drugs / alcohol
Firearms
Investigation
Mental health
Missing persons
Neighbourhood policing
None
Premises search
Public order incident
Restraint equipment
Roads/traffic
Serious injury
Social media
Stop and/or search
VAWG - police perpetrated


17
1
1
0
6
4
2
2


228
0
3


21
78
2
1
0


14
2
1
2


57
1
0


13
0
1
2
2


17
5
4
1
7
5
1
1
9
1
0


10


5
0
0
0
0
0
0
2


13
0
0
0
0
2
0
0
0
0
0
0


0
0
0
0
0
0
0
0
2
0
0
0
8
0
0
0
3
0
0
0


0
0
0
0
0
0
0
0
0
0
0
0
1
0
0
0
4
1
0
0


1
0
0
0
0
0
0
0
2
1
0
1
1
0
0
0
0
0
0
0


1
0
0
0
0
0
0
0
2
0
0
0
2
0
0
0
0
0
0
0


23
0
0
6
2
1
0
3


77
0
2


12
20
0
2
0


16
0
0
5


2
0
0
1
0
0
0
0
2
0
0
0
1
0
0
0
0
0
0
2


0
0
0
0
0
0
0
0
0
0
0
0
7
0
0
0
0
0
0
0


0
0
0
0
0
0
0
0
3
0
0
0
6
0
0
0
0
0
0
0


106
2
1


20
8
6
4
9


346
6
9


35
131


9
4
1


46
4
1


19
0 0 0 0 0 0 0 0 0 0 1 1


Reporting Period: 01 April 2023 - 30 June 2023 (Q1 2023/24)


This section presents information that shows what people are complaining about using a combination of allegation categories and factors. Categories capture the root of the dissatisfaction expressed in a 
complaint. Factors capture the situational context of the dissatisfaction expressed in a complaint. The combination of categories and factors provides a richer picture of what people are complaining about 
compared to the categories alone.
Each allegation should have a single category selected. However, multiple factors can be selected on a single allegation. Therefore, the sum of factors will not equal the total allegations logged in each 
category. Please refer to our Guidance on capturing data about police complaints for definitions of categories and factors.


Allegation category


Appropriate Authority: Nottinghamshire



https://www.policeconduct.gov.uk/complaints-reviews-and-appeals/statutory-guidance
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Police Complaints Information Bulletin
Reporting Period: 01 April 2023 - 30 June 2023 (Q1 2023/24)Appropriate Authority: Nottinghamshire


Average number of working days to finalise allegations
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Section A2: Allegations timeliness


This section presents the time it takes the force to finalise allegations by how they were handled. It 
gives a breakdown of allegations handled informally outside of Schedule 3 and those that were 
handled formally by either by investigation or handled other than by investigation. Timeliness is 
calculated from the date the allegation was received by the force. 


Allegations with 'invalid dates' have been removed from the data shown. Please refer to the 
performance framework counting rules and calculations on the IOPC website for an explanation of 
invalid dates.
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available for this visualisation.



https://www.policeconduct.gov.uk/research-and-learning/statistics/police-complaints-statistics
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Please note that figures presented in these tables may be under-representing the number of allegations finalised under Schedule 3 and investigated (not subject to special procedures), instead 
grouping some of these allegations as finalised under Schedule 3 and not investigated. This is because police forces were not able to consistently and accurately collect this data on their systems 
until the implementation of an upgrade from November 2020.


Police Complaints Information Bulletin
Reporting Period: 01 April 2023 - 30 June 2023 (Q1 2023/24)Appropriate Authority: Nottinghamshire


How allegations were handled
 


Force No. Force % MSF Average No. MSF Average % National No. National %


Under Schedule 3 investigated (not subject to special procedures)
Under Schedule 3 investigated (subject to special procedures)
Under Schedule 3 - not investigated
Outside of Schedule 3


74
24


176
462


10 %
3 %


24 %
63 %


98
5


356
207


14 %
1 %


52 %
33 %


3,793
296


13,614
14,274


12 %
1 %


43 %
45 %


Total 736 100 % 666 100 % 31,977 100 %


How allegations were handled


Allegation decision


 
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No further action
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Service provided - acceptable
Not Resolved
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Case to Answer
Withdrawal
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9
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92
Total 63 % 462 45 % 14,274 24 % 176 43 % 13,613 3 % 24 1 % 296 10 % 74 12 % 3,793


This section presents a breakdown of how allegations were handled information and the decisions being given. An allegation decision is logged for each allegation finalised.
The allegation decision reflects how the complaint case has been handled, with different decisions available for the different means of handling. Both the allegation decisions and the subsequent actions 
available will depend on two things: firstly, whether the complaint case has been handled outside or under Schedule 3; and secondly, the means of handling where it has been dealt with under Schedule 3.
Please refer to our Guidance on capturing data about police complaints for details of allegation decisions. 


Section A3.1: How allegations were handled and their decisions



https://www.policeconduct.gov.uk/complaints-reviews-and-appeals/statutory-guidance
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This section presents information about allegations handled both informally and formally, grouped by the allegation decision and the category selected on each allegation. Each allegation has a single 
category selected.


Police Complaints Information Bulletin
Reporting Period: 01 April 2023 - 30 June 2023 (Q1 2023/24)Appropriate Authority: Nottinghamshire


Allegation decisions
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0
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0
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Allegation category


Section A3.2: Allegation decisions by what was complained about (category)







Power BI Desktop


The figures presented in this section include all referrals that the force makes to the IOPC (received), not just those arising from complaints.


When the IOPC receives a referral from the force, it reviews the information they have provided. The IOPC decides whether the matter requires an investigation, and the type of investigation. 
Referrals may have been completed in a different period to when they were received. 
Where a referral is made by the force on a mandatory basis but does not meet the mandatory referral criteria, the matter may not fall within the IOPC’s remit to assess and will be determined invalid.
The sum of decisions may not match the number of referrals completed. This is because some matters referred may have come to the attention of the appropriate authority before 1 February 2020 and have 
investigation type decisions of either managed or supervised.


Police Complaints Information Bulletin


Section B: Referrals


Reporting Period: 01 April 2023 - 30 June 2023 (Q1 2023/24)Appropriate Authority: Nottinghamshire


 
 


Force
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Where a complaint has been recorded under Schedule 3 to the Police Reform Act 2002, the complainant has a right to apply for a review. A person can apply for review if they are unhappy with the way their 
complaint was handled, or with the outcome. This applies whether the complaint has been investigated by the appropriate authority or handled otherwise than by investigation (non-investigation). The 
application for a review will be considered either by the local policing body or the IOPC; the relevant review body depends on the circumstances of the complaint.
This section presents information about applications for review handled by both local policing bodies and the IOPC. 
Information about the right of review and who is the relevant review body is available in chapter 18 of the IOPC’s Statutory Guidance on the police complaints system (February 2020).
Reviews with ‘invalid dates’ have been removed from reviews timeliness. Please refer to the performance framework counting rules and calculations on the IOPC website for an explanation of invalid dates.
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Section C1: Reviews received


Reporting Period: 01 April 2023 - 30 June 2023 (Q1 2023/24)Appropriate Authority: Nottinghamshire


Section C2: Reviews timeliness
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https://www.policeconduct.gov.uk/complaints-reviews-and-appeals/statutory-guidance





Power BI Desktop


Police Complaints Information Bulletin


Section C3: Decisions on LPB reviews


Reporting Period: 01 April 2023 - 30 June 2023 (Q1 2023/24)Appropriate Authority: Nottinghamshire
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LPB reviews resulting in recommendations


This section presents information about the decisions made on reviews including the proportion of reviews that found the outcome of the complaint was not reasonable and proportionate, those which resulted 
in a recommendation and, if necessary, a direction to the appropriate authority in respect of any person serving with the police. Please note: Numbers are not available for the MSF Average - % only
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Police Complaints Information Bulletin


Section C4: Decisions on IOPC reviews
Reporting Period: 01 April 2023 - 30 June 2023 (Q1 2023/24)Appropriate Authority: Nottinghamshire
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IOPC review recommendations and directions


This section presents information about the decisions made on reviews including the proportion of reviews that found the outcome of the complaint was not reasonable and proportionate, those which resulted 
in a recommendation and, if necessary, a direction to the appropriate authority in respect of any person serving with the police. 
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Reporting Period: 01 April 2023 - 30 June 2023 (Q1 2023/24)Appropriate Authority: Nottinghamshire
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Section D1.1: Complaint cases finalised outside of Schedule 3 - timeliness


This section shows the time it takes the force to finalise 
complaint cases from the customer's perspective. It 
gives a breakdown of the time taken to finalise 
complaint cases handled informally and those that are 
handled formally under Schedule 3. Timeliness is 
calculated from the date the complaint was made.
Complaint cases with 'invalid dates' have been 
removed from the data shown. Please refer to the IOPC 
website  performance framework counting rules and 
calculations on the for an explanation of invalid dates. 


National and SPLY are not available for this visualisation.



https://www.policeconduct.gov.uk/research-and-learning/statistics/police-complaints-statistics
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Police Complaints Information Bulletin
Reporting Period: 01 April 2023 - 30 June 2023 (Q1 2023/24)Appropriate Authority: Nottinghamshire
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Section D1.2: Complaint cases finalised under Schedule 3 - timeliness


This section shows the time it takes the force to finalise complaint cases from the customer's 
perspective. It gives a breakdown of the time taken to finalise complaint cases handled informally 
and those that are handled formally under Schedule 3. Timeliness is calculated from the date the 
complaint was made.
Complaint cases with 'invalid dates' have been removed from the data shown. Please refer to the 
IOPC website  performance framework counting rules and calculations on the for an explanation of 
invalid dates. 


National and SPLY are not available for this visualisation.
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This section presents information about what happened as a result of the allegation (action). Actions are captured at allegation level and multiple actions can be selected, where appropriate, on single 
allegation. The figures shown in this section are based on allegations on finalised complaint cases that resulted in the corresponding action. As more than one action can be selected for a single allegation, the 
sum of all percentages will not equal 100%.
The actions available once an allegation is finalised depend on how the complaint case has been handled. Please refer to our Guidance on capturing data about police complaints for details of actions 
available. 
Please note: not all of the available actions arising from the complaint handling are shown. The actions presented in this section are those that focus on putting an issue right and preventing it from happening 
again by encouraging those involved to reflect on their actions and learn. 
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Section D2.1: Allegation actions - on complaint cases handled outside of Schedule 3


Reporting Period: 01 April 2023 - 30 June 2023 (Q1 2023/24)
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Appropriate Authority: Nottinghamshire
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This section presents information about what happened as a result of the allegation (action). Actions are captured at allegation level and multiple actions can be selected, where appropriate, on single 
allegation. The figures shown in this section are based on allegations on finalised complaint cases that resulted in the corresponding action. As more than one action can be selected for a single allegation, the 
sum of all percentages will not equal 100%.
The actions available once an allegation is finalised depend on how the complaint case has been handled. Please refer to our Guidance on capturing data about police complaints for details of actions 
available.  Please note: not all of the available actions arising from the complaint handling are shown. The actions presented in this section are those that focus on putting an issue right and preventing it from 
happening again by encouraging those involved to reflect on their actions and learn. 


Section D2.2: Allegation actions - on complaint cases handled under Schedule 3


Reporting Period: 01 April 2023 - 30 June 2023 (Q1 2023/24)
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Appropriate Authority: Nottinghamshire
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Complaint cases handled under Schedule 3 that are investigated and subject to Special Procedures can result in misconduct proceedings
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Data sources


- Data in this bulletin is taken from XML data submissions made by forces to the IOPC every quarter except for IOPC performance data which is taken from the IOPC case 
management system.
- Police force employee numbers are taken from the latest police workforce England and Wales statistics published by the Home Office.
- The most similar force (MSF) groups used for the calculation of the MSF averages in this bulletin are those determined by HMICFRS. Please note that the British Transport Police 
and City of London Police do not have an MSF group. A list of the MSF groups is available on the IOPC website.  
- Figures for City of London include complaint cases logged in relation to ‘Action Fraud’. Action Fraud is the UK’s national reporting centre for fraud and cybercrime. The service is run 
by the City of London Police, which is the national policing lead for economic crime.


Notes


Reporting Period: 01 April 2023 - 30 June 2023 (Q1 2023/24)Appropriate Authority: Nottinghamshire


Performance Framework counting rules and calculation
- The counting rules and calculations used to produce the data shown in this bulletin can be found on the IOPC website. 
- Average times are presented in working days and do not include weekends or bank holidays.
- Some percentages may add up to more or less than 100% due to rounding.
- Complaint cases and allegations with invalid start/end dates have been removed from average time calculations. Therefore, the numbers of complaint cases and allegations used in 
the average time calculations may be lower than the total number of complaint cases and allegations logged or finalised.


Data constraints
  
- The data is sourced from live case management systems and provides a snapshot of information as it was at that time. Therefore, there may be variances between the information 
in this bulletin and information reported at a later date.


Further Information
  
- A glossary providing a full list of definitions used in this bulletin, can be found on the IOPC website.
 
- Additional information about the recording of police complaints, including the definitions of the complaint categories, can be found in appendix A of the IOPC’s Guidance on capturing 
data about police complaints.
 
- Information about how the police complaints system operates, who can complain and how reviews are dealt with can be found in the IOPC’s Statutory Guidance on the police 
complaints system (February 2020). 


Police Complaints Information Bulletin



https://www.gov.uk/government/collections/police-workforce-england-and-wales

https://www.policeconduct.gov.uk/research-and-learning/statistics/police-complaints-statistics

https://www.policeconduct.gov.uk/research-and-learning/statistics/police-complaints-statistics

https://www.policeconduct.gov.uk/research-and-learning/statistics/police-complaints-statistics

https://www.policeconduct.gov.uk/complaints-reviews-and-appeals/statutory-guidance
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Conclusion

All meetings aligned to priorities of Pledge 



Terms of reference exist for all meetings 



All meetings to have pre-audit and then additional yearly audits



Process for removing or creating additional meetings



Process for capturing and feeding into 3 Priority Boards 
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Priority 1: To earn the trust and confidence of
our communities

We will strive fo:
® Develop meaningful and respectful engagement

® Ensure faimess, ransparency and infegrity in all we do
® Prevent crime, disorder and ASB

@ Ensure accountability for our astions
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We will strive fo:

® Ensure we are victim focused and respond to the
concerns of our communities

©® Respond effectively and efficiently fo calls for service

® strive for the most suitable outcomes for victims and

® Deliver the highest investigation standards
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for the

We will strive fo:

© Ensure we are inclusive and fair with a zero folerance of
all diserimination and maintain standards

©Support and develop our leaders across the graanisation
© Equip our staff fo do their jobs well
© Look after the wellbeing of our staff

© Develop an graanisation that is prepared for the future
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Force Governance Framework — 2023

Force Executive Board
Chair: Chief Constable

Improving Ol mes boa

Chair DCC

e OPRACC Local Policing

e CPR Ch Supt Corporate Services

e Strategic Vulnerability Board ACC
Crime & Ops

e Tasking and Coordination ACC Crime
& Ops

e Criminal Justice ACC Crime & Ops

e Custody ACC Local Policing

e Data Quality Superintendent
Corporate Services

e Improving Investigations Chief
Superintendent Crime and
Operational Support

e Strategic Risk DCC

Developing a work force fit for
the future board

Chair DCC

Safety Board inc H&S and Officer Safety -
ACC Local Policing

Strategic Workforce Planning inc Training
Priorities and Recruitment and retention -
Head of People Services

e STRA’s ACC Crime & Ops

Uniform Working Group Chief
Superintendent Corporate Services
Strategic Wellbeing Board Head of People
Services

Learning, Ethics and Integrity ACC Local
Policing

Sustainability Board Chief Finance Officer

Earning Trust and Confidence in
Communities board

Chair DCC

Prevention Board Supt Heather Maelor
VAWG ACC Crime & Ops

RAP Ch Supt Local Policing

Powers Board —Use of force Ch Supt Local
Policing

Contest ACC Crime and Ops

Victims and Witness Assurance Group
Chief Superintendent, Crime and
Operational Support

Information Management Board Chief
Superintendent Corporate Services
Strategic Engagement Ch Supt Local
Policing

Networks Council Chief Inspector
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our Vision Ourduty.

Terms of Reference: Improving Outcomes Board

1 Purpose: To provide an organisation-wide forum for thematic leads and heads
of departments to discuss key areas of performance and identify any emerging
strategic opportunities and risks.

2. ‘Obiedives:

o Receive updates and escalated issues from the relevant boards and meetings

* Identify and understand opportunities for organisational understanding and
learning.

o Toensure that positive action is being taken to improve outcomes and increase
public confidence in the Criminal justice processes.

* Tomonitor compliance, and highlight areas of excellence and deficiency in
relation to outcomes

o Identify, and assess any exceptional performance against the Police and
Crime Plan, Policing Plan and agreed priorities.

o Ensure the efficiency and effectiveness of the approaches taken by
Nottinghamshire Police

*  Commitment to scrutiny, both internal and external, responding to feedback
through organisational learning

o Identification of current and emerging performance risks and opportun
and ensure mitigation is identified and appropriately applied.

o Reviewing of risk responses in an open forum with the aim of advancing
organisational understanding and learning, and direct change and
improvement.

*  Recommend to the Force Executive Board
response or which require significant add

o Ensure that associated recommendations and learning are captured and
responded to, including appropriate AFI’s

o Delegate actions in regard to exceptional performance to the
departmental/thematic meeting

ks that require a strategic
nal resources.
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Frequency:
Quarterly.

Core membershij
Deputy Chief Constable (Chair)

ACC Crime & Ops

ACC Local Policing

Ch Supt Crime & Ops

Ch Supt Local Policing

Ch Supt Corporate Services

Superintendent Corporate Services

Head of Peoples Services

Head of Finance

Head of Corporate Communications

Representative from the Office of the Police and Crime Commissioner

If a core member is unable to attend, they must send someone to deputise
who is able to provide information and make decisions on behalf of the core
member.

To receive reports and updates from the following meetings
Operational Performance Review (OPR) ACC Local Policing
Corporate Performance Review (CPR) Ch Supt Corporate Ser
Strategic Vulnerability Board ACC Crime & Ops

Tasking and Coordination ACC Crime & Ops

Criminal Justice ACC Crime & Ops

Custody ACC Local Policing

Data Quality Superintendent Corporate Services

Improving Investigations Chief Superintendent Crime & Ops

Organisational Risk ACC Local Policing

A Business Support Officer will record key actions and decisions
All papers to be submitted within five working days of the meeting.

Key information sources:
Thematic/Departmental Risk Registers

ed board
Priorities of the Police and Crime Plan

Priorities of the Strategic Intelligence Assessment

Minutes and actions from associ

Quality assurance review:
This meeting will undergo an annual review from the Governance and Planning
Team to ensure it continues to add value for the Force.
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